New Features in SendSS Version 4:

With the release of SendSS version 4 there will be some innovative changes in the appearance and operation of SendSS.  We hope that most of these changes will be seen as improvements making SendSS an even more useful tool for the reporting and tracking of Notifiable Diseases.

This document highlights some of the major changes and provides brief instructions on how to take advantage of them.  This document is a precursor to the comprehensive User Manual that will accompany the production release.  

New features covered in this document are:

· Menu Item Navigation
· Messaging
· Status Window
· Handling Individual Sections
· Sections Allowing Multiple Entries
· Field Level Validation
· How to Find Additional Case Information
Menu Item Navigation
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   The way a user navigates through SendSS is a major change from what you may be used to.  Notice the tabs on the image at the top of the screen starting with “Home.”  A user can now go to any screen which he or she has been granted access to by selecting a menu item from the drop down menus under these tabs.  A tab appears white when a user is currently on a screen appearing in the menu for that tab.  Otherwise, the tab appears blue.  

   The tabs and menu items that appear for each user are determined by the access granted them by the appropriate administrator.  

1. The “Case Reporting” tab contains all screens seen on the “Main Menu” in the current version of SendSS.  For a user to report a case hold your cursor over the tab and a menu will appear.  Click on “Report/Update Case” and SendSS will take you to the correct screen.

2. The “Analysis” tab contains the screens seen on the “Reports Version” ” in the current version of SendSS.

3. The “Admin” tab only appears for users granted privileges to at least one of the items seen above.

Messaging:

Another new feature offered in Sendss v4 is the ability to send and receive messages to and from  other users of the SendSS system.  This functionality offers some major advantages over email. 

First, all communication with other SendSS users occurs within the secure environment of SendSS so that protected health information might be discussed among the appropriate parties safely, with the same level of protection offered to SendSS data itself.  Secondly, the messaging system allows for the creation of “smart messages” that can have features like automatic links to a case under discussion etc.
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SendSS Messages are accessed on the home page, in the Messages Section(1).  The contents of a message can be read by clicking the plus sign next to the message you would like to read(2).  This will cause the message to “open up” and display its contents.

When you have finished reading and no longer wish to have it displayed, you can expire the message by clicking on the watch icon(3).  If you wish to see a list of your expired messages, you can click on the Expired Messages Link(4) at the bottom of the section.

(see the next page on sending messages)

Messaging: (continued)

A SendSS message can be sent in a number of ways and from a number of different screens throughout the system.  One way to send a message is by clicking the “Contact Us” link(1).  By doing so you can send a message to the SendSS Support Team.  When the system goes into production additional recipients will made be available, such as groups representing the different program areas of the Notifiable Disease Unit.  

Another method of sending a message is available from the Case Reporting menu tab.  Clicking on the “Send A Message” menu item (2) will open a generic message that you can address to any single or combination of SendSS Users.

A Third method of sending a message is available from certain screens in SendSS and are purpose specific.  One such example is available to users of the Case Management Screen.  

As shown below, a user clicking on the “Message” link (3) will be given a message template that contains specific information about the case under review.  This message will be automatically addressed to the user who entered the particular case and will automatically include a link that opens the case in question.  
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A Sample Message Window:

Below is a sample message window used for sending a message.  To use this particular message, select the message recipients, then enter the text and subject of your message.  When your message is ready, click the “Send” Button.
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What the Recipient Sees After the Message is Sent:

[image: image7.png]E15-00T-04 =] (D) ksoetebier * Cm Message:

Message From: Karl Soetebier
Sert On: 101572004

Fe Patirt. Joe, Test:
wiDissase: Salmonellosis:

Thisis atest message

> Linkto Case: » Send Repl:

» Expired Messages.



 

Status Window:

SendSS v4 offers a new feature called the status window appearing in the top right corner of every SendSS screen.  Currently, the principal function of the status window is to display who is logged on (1) and provide a scrolling list of the any Un-expired Messages a User Has(2).  

Additionally, this window provides access to a screen lock feature that can be used to lock the current screen and hide any protected health information.  This is useful if you need to leave your pc unattended momentarily while in the middle of data entry.  To lock your screen, click on the lock icon (3) that appears next to your userid.

Once locked, the screen can be unlocked only by entering your password.  Once unlocked, the screen will return to where you left of before locking it.  This same action occurs if your session times out while entering data.  To resume, simply enter your password (4) and continue.
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All that appears on your screen when it is locked:
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Handling Individual Sections
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   Another major change in the layout of SendSS involves breaking screens into individual sections of relevant data.  The sections above provide a good example.

1. Notice the first section above.  A section will appear like this when a user is entering or editing information.  When the user is finished with this section, he or she may close it by clicking on the red minus sign to the left of the title, or by clicking anywhere in the blue title bar.

2. The second section shows how this same section looks once it is closed.  All the information entered before closing the section is captured in hidden variables, while some of the information is compressed and displayed to the user.  This allows the user to view much more information on the screen.  If you need to make a change simply open it again by clicking on the red plus or the title bar.

3. Also notice the red plus sign in the second section has a small border around it and is slightly darker in color indicating the current position of the user’s cursor on the screen.  This allows users who prefer using the keyboard to open and close a section by hitting “Enter.”  When a section is open, a user can tab through every field as he or she is entering data.  When leaving the last field, the cursor moves to the open or close button for the next section.  When a section is closed, pressing “Tab” moves the cursor to the next section.  Holding “Shift” and “Tab” allows a user to move backward through the sections if closed or fields if open. 

Sections Allowing Multiple Entries
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   The sections above contain a very important feature of the new version.  Some sections allow for adding multiple entries to the same case.  Previously SendSS limited the user to a predefined number of entries.  This new feature allows a user to add as many entries as needed.

1. Whenever a section appears as the two above, a user must click “Add” after filling in information and before submitting the form for an entry to be added to the case.

2. Notice the line in the “Hospital Admissions” section containing the blue “Edit” and “Del” links.  This indicates an entry has been successfully added to the case.

a. If a user selects “Edit” the case information will populate the input fields below and the “Add” button will change to an “Update” button.  

b. When finished editing click “Update” and the entry will be correctly saved for the case.

c. Clicking “Del” will remove the entry from the case.

3. Clicking “Cancel” at any time will clear the input fields and no changes will be made.

4. Both sections above contain information entered in the input fields, which has not been saved.  

a. Information will not be saved for the case unless a user clicks “Add” directly below the information just entered.

b. No information still appearing in the input fields will be saved.

c. Information will only be saved once it appears in the lines above the input fields such as the “Bacon County Hospital” example above.  In the “Lab Information” section the case has not been entered and will not be saved because it does not appear in the lines above the input fields.

d. SendSS will warn the user if he or she has entered information in these sections and tries to submit the case before clicking “Add” in individual sections.  

Field Level Validation
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   The section above provides an example of individual input fields dynamically appearing as previous inputs are selected.  This saves space on the screen, plus allows SendSS greater control over validation, as a user cannot enter information in a field unless logical criteria are met.

1. The “Yes” radio button for “Is the patient incarcerated?” is selected, so prison information appears.  Notice that “Prison” is set to “No” so the user is not allowed to enter individual prisons.

2. The “International” checkbox is selected for the travel section, so the user may enter a country.  All the fields under “Did the patient travel during the 1 week before illness onset?” would disappear if “No” was selected.

How to Find Additional Case Information
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   Above is a sample from the “Case Management” screen. 

1. Next to each patient’s name a small + sign appears in a box.  Anywhere a user sees this box, it means SendSS has some additional information available which may be useful.  

2. Click on the box to view this information as seen in the first “Joe, Test” case above.

3. Each case also contains a link for the user to create a SendSS Message.  This allows the user to access the new SendSS Messaging function, which is described earlier in this document

